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FETP Instructions for customers using Internet Explorer 7 on a PC
Note: this requires some patience!

In the address bar type:

ftp://ftp.starnet-media.com

hit return and wait for a while

when you get the error screen click on the “Page” (located to the right at the top of the screen) and select

“Open FTP Site in Internet Explorer” - note that this option will not appear until after the error screen
comes up.

(2 Internet Explorer cannot display the webpage - Windows Internet Explorer
& - & fipy//fip stamet-meda com/ Jlidfoooe ok
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i 4 [62]-| @ Coastal Zone Appica... | @ Intemet Bxplorer .. x| | B8 & |2 o~
New Window Cul+N
\anternet Explorer cannot display the webpage Cut Crl+x
Copy cir+C ‘
Most likely causes: Paste Crl+v 1

« You are not connected to the Internet.
« The website is encountering problems.
« There might be a typing error in the address.

Save As

Send Page by E-mai
Send Link by E-mai
What you can try:

® Check your Internet connection. Try visiting another website to make sure you are Zoom > 3
connected Text Size ’
Encodng ,
® Retype the address.
View Source

® Go back to the previous page
Open FTP Site plore [

© More information

Done: @ Internet . 100% -

[3 € Inbox - Microsoft. acument - M. acuments - M. o Printable e {2 Internet Explre..

this will open another window — again you will need to wait

p F1 ftp://ftp.starnet-media.com/ - Microsoft Internet Explorer

Fle Edit Wiew Favorites Tooks Help &
(€] © ¥ Pseach I Folders [Fw
Address ‘@ fip:/ftp starmet-media.com/ v| Go

Searching for items. .. Unknown Zone




...until you get an error message:

FTP Folder Error

i) Windows carmnot access this folder, Make sure you typed the file name correctly and that you have permission to access
the folder.

Details:
The connection with the server was reset

hit OK

under “File” select “login as”

Create Shorfcut
Delete

Rename
Properties

Close

& My Network Flaces

Login Lsing a different user name and password.

and enter your user name and password

@ Ta log on to this FTP server, bype  user name and password,

FTP server Ftp.starnet-media. com -
Username: | usernane v
password; | eseesess] ]

After you log on, you can add this server to your Favorites and return ko it sasiy

@ FTP does not encrypt or encode passwords o data before sending them to the,
server. To protect the security of your passwords and data, use ‘Web Folders
(WebDAY) instead

Learn more about using Web Folders.

[Jtog on anonymousty [J5ave password

Then click on “Log On”

You may now treat the Explorer window the same as any window on your PC. You may drag files and
folders into this window and thus affect your FTP upload.
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